CODE OF CONDUCT AND RESPONSIBLE PRACTICES

JULY 2014
REVISION 00

Index
1. Definition and purpose of the Code of Conduct and Responsible Practices

2

2. Scope

2

3. General principles

3

4. Conduct and responsible practices commitments

3

4.1. Compliance with applicable laws and internal regulations

3

4.2. Relationships with employees

4

4.3. Relationships with customers

4

4.4. Relationships with suppliers

4

4.5. Relationships with public authorities and civil servants

5

4.6 Social and environmental commitment

5

5. Compliance with the Code and Ethics Committee

6

6. Publicity of the Code

7

Annex I: Glossary

8

GRUPO GRANSOLAR, S.L. C/ Sepúlveda, 17. Planta Baja 1-2. 28108 ALCOBENDAS (Madrid) Page 2 of 9

1.

Definition and purpose of the Code of Conduct and Responsible Practices

GRANSOLAR’s “Code of Conduct and Responsible Practices” (hereinafter, the “Code”) defines
the actions which must be followed by the employees of the Gransolar Group (hereinafter,
“Gransolar”, the “Company”, the “Firm” or the “Corporation”)while carrying out their
professional duties.
The purpose of this Code is to exact a professional, ethical and responsible behaviour from
Gransolar and its entire staff in the course of their business activities anywhere in the world, as
a core element of its corporate culture upon which the training and the personal and
professional development of its employees is based. For such purpose, the principles and values
which must govern the relationship between Gransolar and its stakeholders (employees,
customers, shareholders, business partners, suppliers and those companies in which its business
model is implemented) are defined.
In order to achieve this, the Code:
•

•

•

2.

Facilitates awareness and enforcement of Gransolar business culture, firmly
grounded on the respect for human and social rights and the effective
inclusion of all employees into the company, respecting their diversity.
Lays down the principle of due diligence for the prevention, detection and
eradication of irregular conducts, regardless of their nature. This comprises,
among others, risk assessment, liability definition, training of employees and,
where appropriate, of third parties directly related to the company, and
development of specific procedures for the report and immediate removal of
irregular conducts.
Takes into account the principle of criminal liability of legal entities, contained
in the in the legal system of different jurisdictions where Gransolar operates,
and prevents and bans the existence of any behaviour that could cause the
company to be considered liable, from its legal representatives, managers,
employees or any other person under the authority of the company staff.

Scope

The Code applies to all the companies which form Gransolar and is binding for its entire staff,
regardless of their position in the company and the work they perform.
The Code will apply, fully or partly, to any legal entity or natural person related to Gransolar,
and will be applied wherever it is necessary and feasible, given the nature of the relationship,
for the achievement of the company’s goals.

The Code shall be notified in person to all the company directors, management, employees and
any other person representing the company, where so required by the nature of their
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relationship and they will commit in writing to comply with it. Likewise, the obligation to enforce
the Code shall be expressly reflected on the work contracts signed by the employees, who will
receive a copy of the Code when they join the company. The employees who joined the company
prior to the issue of the Code will receive a copy as an addendum to their existing working
contract.
The exemption from the compliance obligation for specific cases duly justified may be
authorized by the Ethics Committee exclusively.

3.

General Principles

The Code of Conduct is defined as an ethical commitment that includes basic principles and
standards for the correct development of the relations between Gransolar and its main
stakeholders wherever it carries out its business activities.
The code is based upon the following principles:
•
•
•
•

•

All the operations of Gransolar will be developed from an ethical and responsible
perspective.
Compliance with applicable laws and regulations in every country is a prerequisite
requirement set up by this Code.
The conduct of Gransolar employees shall follow in letter and spirit this Code of
Conduct and Responsible Practices.
All natural persons and legal entities, who maintain, directly or indirectly, any working,
economical, social and/or industrial relation with Gransolar, shall be treated in a fair
and respectful manner.
All the activities of Gransolar will be carried out in the manner that most respects the
environment, promoting preservation of biodiversity and sustainable management of
natural resources.

4.

Conduct and responsible practices commitments

4.1.

Compliance with applicable laws and internal regulations

Regulatory compliance is a prerequisite of this Code. All Gransolar employees must comply with
the applicable laws and regulations in each of the countries in which it carries out its activities.
Enforcement of this Code shall in no event entail the infringement of the existing laws that are
in force in the countries where Gransolar operates.
All Gransolar employees must comply with the company’s regulations and procedures, as well
as the guidelines that could be approved during their development.

4.2.

Relationships with employees
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Gransolar considers individuals a key business factor, and supports and promotes observance of
human and labour rights and commits to the application of the regulations and best practices
regarding employment conditions and health and safety at work.
The company staff will contribute to the strict observance of the applicable working regulations
and to the prevention, detection and eradication of any irregularity in this respect. In their
working relationships all employees are obliged to interact with other employees following
criteria of respect, dignity and justice, taking into consideration the different cultural sensitivity
of each individual. They will not allow any form of violence, harassment or abuse in the
workplace, or discrimination based on race, religion, age, nationality, gender or any other
personal or social condition not related to their achievements and qualifications, and they will
pay special consideration to the attention and integration into the workplace of disabled or
handicapped people.
All employees have the responsibility to meet rigorously the health and safety at work
regulations and to safeguard their own safety and that of the individuals affected by their
activities.
The use of any substance that can affect the due performance of the professional obligations is
forbidden.
4.3.

Relationships with customers

In their working relationships all employees are obliged to interact with the customers following
criteria of kindness, respect and dignity, taking into consideration the different cultural
sensitivity of each individual. They will not allow any discrimination based on race, religion, age,
nationality, gender or any other personal or social condition, forbidden by the law, and they will
pay special consideration to the attention of disabled or handicapped people.
4.4.

Relationships with suppliers

All Gransolar employees will interact with their suppliers of goods and services in a lawful, ethic
and respectful manner.
The selection of suppliers will abide by criteria of impartiality and transparency, reconciling the
interest of the company in the achievement of the best conditions and the objective of
maintaining stable relations with ethical and responsible suppliers.
Every supplier working with Gransolar shall commit to the respect of human and working rights
of all their employees, thus strictly complying with the working and health and safety at work
regulations and committing to identify and eradicate any irregularity in this field. Likewise, the
suppliers shall undertake to involve and communicate these principles to their business
partners. Gransolar will accept no infringement of any of these principles whatsoever.
All activities related to purchase and procurement shall be carried out under the strict
observance of the corporate existing regulations and procedures. All decisions made in this field
shall be certified, in the sense that they must be justifiable, provable and verifiable if requested
by a third party or Gransolar’s internal auditing body.
No Gransolar employee shall offer, grant, request or accept, either directly or indirectly, any
presents or gifts, favours or compensations, whether in cash or in kind, whatever their nature,
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that can affect the decision-making process related to the performance of the functions inherent
to their position.
Any present or gift received in contravention of the provisions of this Code shall be immediately
returned and this fact shall be reported to the Ethics Committee. Should the return of the
present or gift not be reasonably possible, it shall be handed to the Human Resources
Department which, after issuing the corresponding receipt, shall donate it to a charity.
Particularly, no Gransolar employee, shall offer, grant, request or accept presents or gifts, to or
from a natural person or legal entity with which Gransolar maintains any type of relationship,
which on their own or added up during a period of one year exceed the value of EUR 100 or its
equivalent in the local currency. Cash gifts are expressly forbidden.

4.5.

Relationships with public authorities and civil servants

Gransolar employees shall maintain lawful, ethical and respectful relationships with the
authorities and public institutions in the countries where they carry out their activities, in line
with international anti-corruption and anti-bribery regulations. Employees who maintain
relationships with representatives of public administrations must be specifically authorized by
the company to do so.
As a general rule, no Gransolar employee shall offer, grant, request or accept, either directly or
indirectly, presents or gifts, favours or compensations, regardless of their nature, to or from any
public authority or civil servant.
The only exceptions to the aforementioned are gifts and tokens of low value, proportionate and
reasonable according to local practice, transparent, handed on account of legitimate interests,
socially acceptable and sporadic, so that their content or regularity cannot lead an independent
third party to question the good faith of the employee or the company. Cash gifts are expressly
forbidden.
Every employee will have the responsibility of appropriately knowing and assessing the local
practices, taking into account the interest and good reputation of the company. In case of doubt,
the employee will seek advice from the Ethics Committee.
Gransolar employees will refrain from making facilitating or expediting payments, consisting of
giving money or other valuables, regardless of their amount, in exchange for ensuring or
speeding up any required processing, regardless of its nature, before any judicial body, public
administration or official agency.

4.6.

Environmental commitment

A commitment to the environment is a priority objective in the scope of Gransolar Corporate
Social Responsibility. Energy is a fundamental part of the economic activity and the social life of
any society, and therefore the energetic development has to take place in a planned and
responsible way. Gransolar undertakes the strict observance of the international, autonomic
and local environmental regulations, and commits to expand the environmental care and
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contamination prevention practices to the subcontractors involved in the work execution
process.
The environmental policy defined by Gransolar lays the following principles:
•

Commitment to Continuous Improvement and Contamination Prevention.

•
Commitment to compliance with the laws applicable to our activities and with the
requirements of our customers and other interested parties.
•

Compliance, to the maximum possible extent, with the “3Rs” rule:
1. Reduce
2. Reuse
3. Recycle

•
A rational use of the resources, reducing the production of waste and ensuring that its
disposal is respectful to the environment, and also reducing the consumption of raw materials
and energy.
•
Cooperation with the authorities and qualified bodies in the development of the
regulations aimed to the protection of the community, the employees and the environment.
•

Promotion at all staff levels of the sense of environmental responsibility.

•

Environmental risk assessment in all the activities carried out.

•

Implementation of programs related to environmental improvement.

5.

Compliance with the Code and Ethics Committee

An Ethics Committee exists in order to ensure compliance with this Code; this Committee is
composed of:
•
•
•

The President
The Human Resources Director
The Quality Manager

The Ethics Committee may act on its own initiative or at the request of any Gransolar employee,
manufacturer or supplier, or of a directly related third party with a legitimate commercial or
professional interest, by means of a claim filed in good faith.
For such purposes, notices given under the present Code, whether they report any breach of the
Code or contain any enquiry regarding interpretation or implementation of the Code, may be
addressed to the company through any of the following ways:
•
•
•

Ordinary mail to: C/ Sepúlveda, 17. Planta Baja 1-2. 20108 Alcobendas (Madrid), to
the attention of the Ethics Committee.
E-mail to: contact@gransolar.com
Fax to: +34 917341461.

The Ethics Committee reports to the Board of Directors and has the following basic functions:
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(a)
To supervise compliance to the Code and its internal communication to all Gransolar
employees.
(b)
To receive all kinds of documents related to the enforcement of the Code and to forward
them, where appropriate, to the Department or body within the company which has the
responsibility to process them and solve them.
(c)

To monitor and supervise the processing and resolution of the files.

(d)

To solve any doubt which may arise regarding the enforcement of the Code.

(e)

To issue a yearly report containing an assessment of the implementation of the Code.

(f)
To supervise the Reporting Channel and the observance of the corresponding
procedure.
In the performance of its functions, the Ethics Committee will guarantee:
(a)
Confidentiality about all the processed information and background and about the
actions taken, except in the cases in which disclosure of the information is required by law or
judicial order.
(b)
A thorough analysis of any detail, information or document on which its actions may be
grounded.
(c)
Initiation of proceedings according to the circumstances of each case, always acting with
Independence and full respect to the right to a hearing and the presumption of innocence that
correspond to any affected person.
(d)
The indemnity of any reporting person as a consequence of the filing of claims in good
faith to the Committee.
The Ethics Committee shall have all the necessary means to guarantee the implementation of
this Code.
The decisions made by the Ethics Committee shall be binding for Gransolar and for the
employees.
6.

Publicity of the Code

The Code shall be made available in Spanish and English language to all the employees, it will
also remain published in Gransolar’s website (www.gransolar.com) and the appropriate
communication, training and awareness actions will be carried out to ensure correct
comprehension and implementation within the whole organization.
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Annex I: Glossary
For the purposes of the Code, the following terms will have the following meanings:

Gransolar: All the enterprises contained in the Gransolar group of companies worldwide. Unless
otherwise indicated, the term “company” shall be deemed to apply to each and every company
included in the Gransolar Group.
Grupo Gransolar, S.L.: A company with registered address in Calle Sepúlveda, 17. Planta Baja 12. 28108 Alcobendas (Madrid) (España), registered in the Business Registry of the province of
Madrid on Volume 26.561, Folio 109, Section 8, Sheet M-479221 and with fiscal identification
number B-04545323.
Staff or employees: All directors, managers and other employees of Gransolar, regardless of
their working agreement, when they act for, on behalf or on account of Gransolar, either directly
or indirectly, in person or through a third party or through a company or any other kind of
controlled entity.
Related person: Any person linked to any Gransolar employee by being one of the following:
•
•
•

Spouse or a person with a similar emotional bond.
Progenitor, progeny or brother or sister.
Progenitor, progeny or brother or sister of the spouse or person with a similar
emotional bond.

Suppliers: Suppliers of goods and services and subcontractors which maintain direct business
relations with Gransolar.
Business partners: Companies engaged in business relations with Gransolar through the setting
up of any type of joint venture of franchise.

GRUPO GRANSOLAR, S.L. C/ Sepúlveda, 17. Planta Baja 1-2. 28108 ALCOBENDAS (Madrid) Page 9 of 9

